CITY OF TORRINGTON
Addendum # 3

ADDENDUM #3 HAS BEEN ISSUED FOR CORRECTED INFORMATION REGARDING
QUESTION 15 OF ADDENDUM #2

RFQ #TTC-011-122010 TAX COLLECTOR SERVICES
Date of bid opening: Dec. 20, 2010 Time: 11:00 AM Location: City Hall, 140 Main Street, room 206, Torrington, CT
Submit signed addenda with bid.

The City of Torrington reserves the right to accept or reject any or all bids or any portion thereof, to waive technicalities,
and to award the contract as will best serve the public interest.

Dated in Torrington: 12/22/10 Purchasing Agent

Pennie Zucco

Bid Submitted By:

Name of Company Signature

Date Title

1. Q) What is the amount paid to Quality Data Systems for licensing of the Tax Management Software? s this
amount expected to increase during the next four (4) years? Who pays this amount, City or Tax Collector? If
Tax Collector pays, is the Tax Collector reimbursed by the City for this amount?

A) The licensing & support fee for the fiscal year 2009-2010 was $6,550. Historically it has increased $400 to
$500 per year. It will be the responsibility of the Tax Collector to maintain adequate hardware to run the
software and pay the cost of any needed software support. The Tax Collector will not be reimbursed for the
cost.
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